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Note : Attempt fine questions 1n all, selecting, one question
from each Unit Question Na o 1 s compulsory All
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1. (a) Descnibe the structure of Presentation
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(b} What is Group discussion ?
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(_!,CI Explain the concept of Bidding,
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(}; What is Routine Report 2
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)py' What is Grapeving *

Foam w7 k2

() Explam the jerm Encoding and Decoding
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(®) Define Feedback.
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(h) Whatdy Public Speaking
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2. Define communication ? hpl.\m the vanous elements
of communication process
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3. What 1s Grapevine ” What are the vanous chamns > List
the advantage and disadvantages of grapevine.
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4. Describe the vanous types of Bé\ppﬂ.
Rfv= gwrr & fra? (mael) & =t b
S. Descnbe the Negotiation Proacess
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6. What do vou mean by Fax ? Describe its advantages
and disadvanrages.
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7. What s Net Etguette ?
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8. Explain  the techniques guidelings  Bor  effective
conducting of a meeting.
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9. What are the steps and stages Involved in making
cffective oral presentation *

My gafaeTr | RN O sd aes sl s
o | e



