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M.Com. 2nd Semester Foundation Elective Course
w.e.f. May-2017

Examination, May-2019
BASICS OF E-COMMERCE
Paper-16 COMF 2
Time allowed : 3 hours] [Maximum marks : 40

Note- There shall be Nine questions. Question Number
1 will be compulsory and in addition to the
compulsory question, students have to attempt four
more questions selecting one from each unit. All

questions shall carry equal marks.
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1. 8x1=8

(a) Whatis EDI?
¢ & o T B #7

(b) What is security in e-Commerce?
$-ord & o 7= ¥7

(¢) What is digital signature?
PR e F1 B &7
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What is legal environment?
AR w3a g 87
What a2re online ads?
AT Rang a7 8 &7
What is product sell in B2C e-commerce?
B2C ¢-#md % s Rt 1 @7
What is one form of electronic check?
wEls 9% & o aeY 1 87
What are most components of Information
Technology?

o S & age wues i @ 32
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What is meaning of E-Commerce? What are categories

of E-Commerce? Explain with example. 8
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3. (a)
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How and why Customer relationship management
uses? Explain with example. 5
Y% W9 TEE BN gE a9 # Jar e 87
TR AT JHAE |

What is portal of the network? Explain with
example. ' 3
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4.  Whatis origin of M-Commerce? What are requirement

in the field of Commerce? Explain. 8
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5. What are various M-Commerce components? Expla-in

with example. 8
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6.  Explain the following with example: | 4+4

(a) Online Bank
(b) E-Payment Tools
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7.  Explain the following with example: . 4+4

(a) Intelligent Card
(b) E-Check and E-Cash
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(a) How touse Common =-Marketing Tools? Explain
with example. 4
Jr §-Aie gee R w@rt sam R i e
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(b) What do you mean by promotion marketing
communication? Explain. 4
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(b)
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What is role of Electronic commerce? How it

influence on marketing? Explain. 5
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What is physical distribution? Explain. 3
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